Welcome to our Giver Guide!

For New and Returning WeShare Users

GIVING ONLINE € o

1. Enter the desired gift criteria
(Choose your designation from the fund
dropdown menu, add amount & frequency)

My Donation

2. When making a one-time donation, you can click
+Add Donation, which allows you to donate to Contral Lot e ot
multiple collections at once.

+ Add Donation

3. Securely enter your payment information

Recurrence
You can edit your recurring gift anytime.

4. Click Give Now Sty
Twice a Month How Many Gifts (optional)
It's that simple! | e
{ mm/ddfyyyy ®m Second Start Date

HOW DO I LOG IN? €Y oo

e NW

Email or Phone Number

or

> Login With MinistrylD

Don't have a giving account? Create One

Online Giving powered by Giving Help Desk
Need help?

[ @) oo o | YOURACCOUNT

Once logged in to your Giver Account, click your initials
(three-line menu on a mobile device) in the top corner of

My Account the screen to view/manage:

First Name Last Name
Personal Info Jessica Moore

- Recurring Gifts

amens s “ * - Giving/Payment History
p— ] poey i - Personal Information
- Locations/Churches
- Payment Methods

- Account Information

@ weSha re Need more help? Please contact your church or organization office
or email: WeShare@ministrybrands.com | Phone: 877-316-0260

by Ministry Brands”




Welcome to our Giver Guide!

For New and Returning WeShare Users

How To U PDATE A " Your Church ° Edit Recurring
PAYMENT SOURCE
Give Now Scheduled History 100.00 Monthly
& EDIT A RECURRING S—
Offertory 18
D O NATI o N Persanal Info Default Payment Method
““““““““““““ = Visax1111 Expires 11/2022 ~ End Date
Once logged in to your Giver Account, click your . B
initials (three-line menu on a mobile device) to °
view your account. Click on Payment Methods. Saved Payment Methods
Default (Visa Visa x1111
Here you can add or delete a payment source. et oo T
‘Add New Method
If you have a recurring donation set up, you can [ N N 1 )
ez.asﬂ'y change or add a new payment' sourcg by e
clicking Scheduled then the small edit pencil.

” Your Church

— H‘mw

Scheduled giving and payments

If any recurring payment was selected on a form submission where a processing fee was accepted or
required, a processing fee will apply in addition to each scheduled amount.

HOW DO | GET A REFUND FOR A RECENT GIFT OR PAYMENT

You'll need to contact your church or organization directly to request a refund on a recent gift or payment.

) s SETTINGS & OPTIONS

Date &

1023201 Tithes & Offerings - Main

10/29/2019 Tithes & Offerings - Main

10/29/2019 Tithes & Offerings - Main

Tithes & Offerings - Main

@ WEShare Need more help? Please contact your church or organization office
or email: WeShare@ministrybrands.com | Phone: 877-316-0260

by Ministry Brands"



